GPR OOH Training

The intention is that this outline is used with the OOH workbook and the mini-tutorials on the individual key competencies. A lot of the material should be familiar. Some of the exercises are designed for the GPR to “find a quiet spot” and work through, freeing you during the course of the shifts!

The Competencies - Exercises & Worksheets

1. Managing Emergencies


Canbury SAQ

“And don’t miss this”
2. Organisation of OOH Care

Who is involved in OOH Care?
3. Making Referrals



Using other OOH service providers
4. Communication & Consultation Skills
Telephone vs face-to-face consulting

Consultation model for telephone work
5. Managing Personal Time

Personal skills and duties as a doctor
Session 1

· Orientation and introduction


Show around OOH base and introduce to staff


Brief history of evolution of OOH care

· KC 4
Communication Skills

· Exercise 1
Compare phone and face-to-face consultations, then discuss.

· Exercise 2
Consultation model for telephone work, based on Neighbour. The GPR could complete this in session 1 and session 2 whilst watching the Trainer conducting phone consultations.

· KC 1
Managing Emergencies

· GPR’s experience to date and confidence - BLS / ALS (CPR) training

· Self-Assessment Exercises

Give GPR the 2 self-assessment exercises to read through before session 2

Session 2

· KC 4
Communication Skills

GPR observes trainer during telephone consultations, develops the Neighbour model
· KC 1
Managing Emergencies

Work through one or both of the self-assessment exercises

Discuss issues arising from GPR’s answers.

Session 3

· KC 2
Organisation of OOH care:

Discussion topics from sheet KC 2 - who are the providers of OOH services?

Communication processes within OOH providers

Session 4

· KC 3
Making Referrals




How to refer to, and how to contact the other OOH services

Session 5

· KC5
Managing personal time


Personal skills, duties as a doctor

Session 6-12


General OOH experience
